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(WKLFV�&RGH

,QWURGXFWLRQ
(WKLFDO�SULQFLSOHV�DUH�IXQGDPHQWDO�WR�FOLQLFDO�VRFLDO�ZRUN� (WKLFV�DUH�SUHFHSWV�WKDW�JXLGH�WKH�PRUDO�FRQGXFW�RI�SURIHVVLRQDOV��
WKH\�DUH�QRW�WKH�VDPH�DV�SUDFWLFH�VWDQGDUGV��ZKLFK SUHVFULEH�FRPSHWHQW�SUDFWLFH�DW�YDULRXV�OHYHOV�RI�GHYHORSPHQW��&OLQLFDO�
VRFLDO�ZRUNHUV�ZKR�DUH�ERDUG�FHUWLILHG�E\�WKH�$PHULFDQ�%RDUG�RI�([DPLQHUV�LQ�&OLQLFDO�6RFLDO�:RUN��$%(��DUH�UHTXLUHG�WR�DGKHUH�
WR�LWV�HWKLFV�FRGH��7KH\�PXVW�DOVR�REVHUYH�HWKLFV�FRGHV�DQG�SUHFHSWV�RI�UHOHYDQW�VWDWH�VWDWXWHV�DQG�UHJXODWLRQV�RI�WKH�VRFLDO�
ZRUN�PHPEHUVKLS�RUJDQL]DWLRQV��HPSOR\LQJ�DJHQFLHV��RU�XQLIRUPHG�VHUYLFHV�WR�ZKLFK�WKH\�PD\�EHORQJ�

$%(·V�(WKLFV�&RGH�FRQVLVWV�RI�JHQHUDO�SULQFLSOHV�UDWKHU�WKDQ�VSHFLILF�UXOHV�DQG�UHJXODWLRQV��6SHFLILF�UXOHV�DQG�UHJXODWLRQV�DUH�
FRQWDLQHG�LQ�YDULRXV�VHFWLRQV�RI�VRPH�VWDWH�OLFHQVH�VWDWXWHV��VWDWH�6RFLHWLHV�IRU�&OLQLFDO�6RFLDO�:RUN��DQG�WKH�1DWLRQDO�
$VVRFLDWLRQ�RI�6RFLDO�:RUNHUV��7KH�UHDGHU�LV�UHIHUUHG�WR�WKHVH�FRGHV�IRU�DGGLWLRQDO�JXLGDQFH�LQ�PDWWHUV�RI�HWKLFDO�FRQGXFW��DV�
ZHOO�DV�WR�WKH�SULQFLSOHV�EHORZ�

35,1&,3/(6
,��� 5HVSRQVLELOLW\�WR�&OLHQWV

�� &OLQLFDO�VRFLDO�ZRUNHUV�REVHUYH�WKH�SULPDF\�RI�FOLHQW�QHHG�EDODQFHG�ZLWK�WKH�ULJKW�WR�VHOI�GHWHUPLQDWLRQ���7KH\�WDNH�
DOO�UHDVRQDEOH�VWHSV�WR�SUHYHQW�WKH�FOLHQW�IURP�FDXVLQJ�KDUP�WR�VHOI�DQG�RWKHUV��DQG�XVH�WKHLU�GLDJQRVWLF�DQG�
WUHDWPHQW�VNLOOV�WR�LPSURYH�WKH�PHQWDO�KHDOWK�DQG�VRFLDO�IXQFWLRQLQJ�RI�FOLHQWV�

��� (DUO\�LQ�SURIHVVLRQDO�UHODWLRQVKLSV�FOLQLFDO�VRFLDO�ZRUNHUV�H[SODLQ�WKHLU�SURIHVVLRQDO�LGHQWLW\�DQG�TXDOLILFDWLRQV��
VHWWLQJ�IDLU�IHHV��QR�IHH�VSOLWWLQJ���DQG�PXWXDO�REOLJDWLRQV��LQFOXGLQJ�WKH�QHHG�WR�WHUPLQDWH�VHUYLFHV�ZKHQ�QRW�
UHTXLUHG�GHVLUHG�E\�WKH�FOLHQW���7KH\�PDNH�SURYLVLRQV�WR�DYRLG�DEDQGRQPHQW�ZKHQ�VHUYLFHV�PXVW�EH�LQWHUUXSWHG�

��� ([FHSW�DV�PDQGDWHG�E\�ODZ��OHJDO�SUHFHGHQW�RU�FRXUW�RUGHU��FOLHQW�FOLQLFLDQ�FRPPXQLFDWLRQ�LV�SULYLOHJHG�DQG�
FRQILGHQWLDO��DQG�WKH�UHOHDVH�RI�VXFK�LQIRUPDWLRQ�DW�DQ\�WLPH�PXVW�RFFXU�RQO\�ZLWK�ZULWWHQ�LQIRUPHG�FRQVHQW�RI�WKH�
FOLHQW��OHJDO�JXDUGLDQ��RU�UHVHDUFK VXEMHFW�

��� &OLQLFDO�VRFLDO�ZRUNHUV�PRQLWRU�WKH�TXDOLW\�RI�WKHLU�VHUYLFHV��FRQWLQXRXVO\�HYDOXDWH�WKHLU�HIIHFWLYHQHVV��DQG�VWULYH�WR�
LQFUHDVH�VNLOOV��NQRZOHGJH�DQG�PDVWHU\��7KH\�UHIUDLQ�IURP�FRQGXFW�LQ�ZKLFK�SHUVRQDO�LVVXHV�RU�ELDVHV�PD\�SURYH�
KDUPIXO�RU�LPSHGH�FRPSHWHQFH�

�� &OLQLFDO�VRFLDO�ZRUNHUV�GR�QRW�XVH�FOLHQWV�IRU�VHOI�LQWHUHVW��GR�QRW�VRFLDOL]H�ZLWK�FOLHQWV�LQ�D�PDQQHU�GHWULPHQWDO�WR�
WUHDWPHQW��DQG�GR�QRW�H[SORLW�FOLHQWV�RU�HQJDJH�LQ�VH[XDO�KDUDVVPHQW�RU�VH[XDO�UHODWLRQVKLSV�ZLWK�VXSHUYLVHHV��
VWXGHQWV��HPSOR\HHV��UHVHDUFK�VXEMHFWV��RU�FXUUHQW�DQG�IRUPHU�FOLHQWV���7KH�FOLQLFLDQ�FDUULHV�WKH�EXUGHQ�RI�
GHWHUPLQLQJ�WKDW�D�UHODWLRQVKLS�LV�DSSURSULDWH��QRW�GHWULPHQWDO��DQG�GRHV�QRW�YLRODWH�ERXQGDULHV�RI�UROHV�

,,�� 5HVSRQVLELOLW\�WR�3URIHVVLRQ
��� &OLQLFDO�VRFLDO�ZRUNHUV�SUDFWLFH�ZLWKLQ�WKH�OHJDO�FRQVWUDLQWV�RI�WKHLU�VWDWH�OLFHQVH�V��DQG�DGKHUH�WR�WKH�HWKLFV�FRGHV�

RI�WKH�VRFLDO�ZRUN�RUJDQL]DWLRQV�WR�ZKLFK�WKH\�EHORQJ�
��� &OLQLFDO�VRFLDO�ZRUNHUV�DFW�LQ�D�PDQQHU�WKDW�SURPRWHV�DQG�SUHVHUYHV�WKH�SURIHVVLRQDO�VRFLDO�ZRUN�YDOXHV�DQG�WKH�

SUDFWLFH�VWDQGDUGV�RI�FOLQLFDO�VRFLDO�ZRUN��
��� &OLQLFDO�VRFLDO�ZRUNHUV�PDNH�FOHDU�WKHLU�UROH�ZKHQ�VSHDNLQJ�RU�DFWLQJ�DV�D�SULYDWH�LQGLYLGXDO�UDWKHU�WKDQ�DV�D�

SURIHVVLRQDO�RU�DV�D�UHSUHVHQWDWLYH�RI�D�SURIHVVLRQDO�RUJDQL]DWLRQ�
��� :KHQ�PRUH�WKDQ�RQH�FOLQLFLDQ�LV�LQYROYHG�WKH�FDUH�RI�D�FOLHQW��FOLQLFDO�VRFLDO�ZRUNHUV�VHHN�WR�FRRUGLQDWH�WUHDWPHQW���

7KH\�DUH�REOLJDWHG�WR�DGGUHVV�DQ\�FROODERUDWLYH�LVVXHV�DUH�WKDW�DUH�QRW�LQ�WKH�EHVW�LQWHUHVW�RI�WKH�FOLHQW�

,,,� 5HVSRQVLELOLW\�WR�6RFLHW\
��� &OLQLFDO�VRFLDO�ZRUNHUV�GR�QRW�GLVFULPLQDWH�DJDLQVW�DQ\RQH��LQFOXGLQJ�GLVFULPLQDWLRQ�GXH�WR�DJH��UDFH��UHOLJLRQ��

HWKQLFLW\��QDWLRQDOLW\��JHQGHU��RU�VH[XDO�RULHQWDWLRQ�
��� &OLQLFDO�VRFLDO�ZRUNHUV��DFWLQJ�DV�SUDFWLWLRQHUV��LQVWUXFWRUV��VXSHUYLVRUV��RU�HPSOR\HUV��WDNH�FDUH�WR�DYRLG�

LQFRPSHWHQFH��GLVKRQHVW\��IUDXG��GHFHLW��PLVUHSUHVHQWDWLRQ��RU�GLVKRQRUDEOH�EXVLQHVV�SUDFWLFHV�
�� ,I�DQ�HPSOR\LQJ�HQWLW\·V�SUDFWLFHV�SROLFLHV�FRQIOLFW�ZLWK�SURIHVVLRQDO�HWKLFV�RU�SUDFWLFH�VWDQGDUGV��WKH�FOLQLFLDQ�VKDOO�

VHHN�WR�EULQJ�DERXW�FKDQJH�LQ�WKH�HPSOR\LQJ�HQWLW\�
��� &OLQLFDO�VRFLDO�ZRUNHUV�FRQGXFW�UHVHDUFK�LQ�D�PDQQHU�FRQVLVWHQW�ZLWK�WKH�YDOXHV�VWDQGDUGV�RI�FOLQLFDO�VRFLDO�ZRUN�

SUDFWLFH��DQG�UHSRUW�ILQGLQJV�DFFXUDWHO\�

$'-8',&$7,21
,Q�RUGHU�WR�XSKROG�WKH�LQWHJULW\�RI�LWV�FHUWLILFDWLRQV��WKH�$PHULFDQ�%RDUG�RI�([DPLQHUV�LQ�&OLQLFDO�6RFLDO�:RUN���$%(��PD\�
UHSULPDQG�RU�FHQVXUH�D�FHUWLILFDQW�RU�VXVSHQG�RU�UHYRNH�KLV�KHU�FHUWLILFDWLRQ��IRU�DQ\�RI�WKH�IROORZLQJ�UHDVRQV�

%UHDFK�RI�WKLV�HWKLFV�FRGH��

&RQYLFWLRQ�RI�D�IHORQ\�RU�FULPH�RI�PRUDO�WXUSLWXGH��

0LVGHPHDQRU�EDVHG�RQ�SURIHVVLRQDO�VKRUWFRPLQJV��

,QFRPSHWHQFH��SURIHVVLRQDO�RU�PHQWDO��RU�QDUFRWLFV�DGGLFWLRQ�RU�KDELWXDO�LQWR[LFDWLRQ��

([SXOVLRQ�IURP�RWKHU�VRFLDO�ZRUN�RUJDQL]DWLRQV��RU�UHYRFDWLRQ�RI�VWDWH�OLFHQVXUH�RU�FHUWLILFDWLRQ�

7KURXJK�LWV�ZHEVLWH�DQG�QHZVOHWWHU��$%(�PD\�PDNH�SXEOLF�DQ\�GLVFLSOLQDU\�DFWLRQ�WDNHQ�DJDLQVW�WKH�SUDFWLWLRQHU�


